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Physicians are typically exposed to cutting-edge treatment technologies, but are rarely made aware
of Federal civil rights laws that impact the institutions where they practice. This curriculum uses
case-based scenarios to explore the role of physicians with respect to potential violations of Title VI
of the Civil Rights Act of 1964 in healthcare settings. HHS’ Office for Civil Rights partnered with the
National Consortium for Multicultural Education to develop the curriculum, which was presented at
the American Association of Medical Colleges’ annual meeting and was recently piloted at Wake
Forest University’s School of Medicine. Through role-playing and discussion during an extensive
hypothetical exercise, participants will not only learn about possible discriminatory actions under
Title VI, but will also become aware of the role of HHS’ Office for Civil Rights in addressing health
disparities resulting from discrimination; learn what to do when Title VI violations occur; and gain
new appreciation for the role physicians can play as leaders in the battle to raise awareness of
healthcare disparities caused by discrimination.
After completing this program, participants will be able to:
• Summarize the current extent of racial and ethnic health disparities;
• Discuss the role of Federal civil rights laws in addressing these disparities;
• Identify how health care practices can violate Title VI of the Civil Rights Act of 1964;
• Reflect on the participant’s personal experiences with providing health care, and consider
whether those provider settings were or are in compliance with Title VI; and
• Consider actions the participant could have taken or would take in future such settings to
attempt to address problems identified.
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