Lee Clontz

As the primary administrator of the Cascade Web Content Management System in the Division of University
Technology Services, Lee has been integral to the successful deployment of over 60 University websites in

Cascade.

Lee trains, advises and collaborates with the community to make the transition to Cascade a smooth and
friendly one. The Cascade system improves efficiency and reduces costs for web content management. With this
transition, departments and units can now focus on the content of their websites instead of style, branding,

design or technical proficiency.

Additionally, he has automated the process of site provisioning using web services programming. What once
took 19 steps, 30 minutes and more than 100 error-prone clicks now takes one click, two scripts and mere
seconds, resulting in no errors. This innovative improvement in efficiency not only returns valuable time to the
department, but also greatly enhances the customer experience by providing quicker turnaround times per

requests.

Lee's role in making Cascade a success is evidenced by the numerous accolades from his customers. His
contributions in the category of innovation have resulted in increased efficiency and decreased costs in

University Technology Services and the University.



