INTRODUCING VIRTUAL TUTORING

A NEW COMPONENT OF YOUR BACK-UP CARE
PROGRAM

N
Bright Horizons.



Introducing Virtual Tutoring, a New
Component Of Back-Up Care Bright Horizons.

Flexible supports to help your
family get back on track.

Families with children ages 5-18 years can now
use the Bright Horizons Back-Up Care program
for:

Homework help or scheduled 1:1 tutoring in
reading, math, science, and social studies

Targeted support with a math or reading expert
who can identify areas of opportunity and help
your child excel

Tutors are available to meet your unique needs
including those who specialize in working with
students who have a wide range of special needs.




Getting Started Bright Horizons.

First, make sure you register for the back-up care program. One back-up care
use equals 4 hours of virtual tutoring.

Accessing Virtual Tutoring through Bright
Horizons Back-Up Care

This user guide describes how access up to 80 hours
of virtual tutoring for children ages 6-18 through your
back-up care benefit.



https://brighthorizons.nickelled.com/virtual-tutoring

Making a Reservation Bright|

Bright Horizons.

You'll request tutoring right through the back-up care program, clicking Request
Care, then Special Program/Virtual Tutoring, and completing the details on who
will use the care and when you want the services to begin.

——
Bright Horizons.  Back-Up Care

e
Bright Horizons.  Back-Up Care

Weicome Sefina Kyle

SPECIAL PROGRAM RESERVATION Or @i . @ @k

Virtual Tutoring for School-Age Children

During COVID-15, for faster reservation confirmation and reimbursement, reservations can be made up to a maximum of 3 days per request. The days do NOT need to be
consecutive: You can choose bebween | day and 5 days, and no more than 5 days per request

RESERVATIONS (3 OF 6) WHEN AND WHERE DO YOU NEED CARE?

Feb 15th, 2021 \ /IEV \ )
@ DRAFT ‘ebruary 15| DELETE RESERVATION [VIEW RESERVATION I.Select The Program Date(s)

You can select 1 single date or muitiple dates and the start and end time. Dates with different times should be added separately:

CARE PROVIDER CARE RECIPIENT CARE RECIPIENT(S) INDIVIDUAL DATE(S) ~ STARTTIME =~ ENDTIME
CareNotSelected Not Selected Virtual Tutoring for Birman Kyle Birman | 12000 @ 1200AM | O
School-Age Children (Remaining Utifzation: 1.00 Use)

NEW RESERVATION oo s

| |
Type: O Back-Up @ Special Program/Virtual Tutoring

vacy Policy | Terms of Use | Tr




The Confirmation Process
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Bright Horizons.

Once you have requested a tutor:

The request is A Bright Horizons
forwarded to our consultant sends you
virtual tutoring a follow up email

provider within a few hours

You receive an email
from our virtual
tutoring provider
detailing how to

access your account

within the next day



Req u eSt a Tu 'I:O r EFi;TI?Horizonsw

Once you receive your email confirmation from our virtual tutoring vendor, in
this case Varsity Tutors, you can log in to your account to schedule tutoring.

(@) Varsity Tutors

orAccount  YourSchedule  YourTutoring  Instant Tutoring  YourClasses  Your Students  Study Tools Your Tutoring  Instant Tutoring  YourClasses  YourStudents  Study Tools

Your Tutors

Hours Balance & Usage

Your Tuters You currently don't have any tutors

Hours Balance & Usage

RequestaNew Tutor >

Order Tutaring Hours > Your Tutors STANDARD - ACADEMIC (GRADES 6+) - ONLINE —

Get Instant Tutoring >

Hours Balance & Usage Date Item Duration Balance
1/19/2021 Credit +4 hr 4hr
Request a New Tutor >

TUTORING ACCOUNT Order Tutoring Hours >

Get Instant Tutoring >

GROUP COURSES +

21 Bright Horizons Family Solutions LLC
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Req u eSt a T“to r Bright Horizons.

Provide detail on your student, and the type of tutoring you are looking for.

Who needs a tutor? Select aSubject
TUTOR REQUEST DETAILS TUTOR REQUEST DETAILS

DJ > JPRN

& & S( "‘\5 DJ  SwdentNameHere 4

k\, A
T
T Tester > " | " |
You can expect to be matched with a new online tu hours.

o] )
w > | Q ]

- 6th Grade AP Language Composition -
NW > | A Level Accounting

A Level Ancient Greek

@ Add New Student A Level Biology

You can ask questions via chat support, phone, or email

© 2021 Bright Horizons Family Solutions LLC



Request a Tutor
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Bright Horizons.

Provide additional detail on your preferred schedule and your child’s learning

goals.

Request an Online Tutor

Request an Online Tutor

Student’s Schedule

How often would you like to have sessions?*

l once per week v l

When would you like to start?*

|/: 1/25/2021 A ‘

When is Danielle available?

Please provide all days and times that Danielle is available for
a 1 hour session. You must provide at least 1day's availability.

QO @ (
&) 1215pm ¥ l

Next

Mon

& 315om v | @

© 2021 Bright Horizons Fam

TUTOR REQUEST DETAILS

DJ

¢

Student Name Here

Academic
Coaching

/s

s

Learning Needs & Goals

We're excited to get started finding you the perfect tutor. Please tell us a
little more about Danielle so we can be sure to make a match based on
specific needs and goals.

Saved
How is your student doing in other c s
() Underperforming () Average () Good () Excellent
Atw el is your studen y reading at?
(O Below grade level () Atgrade level () Above grade level
How does your student feel about learning?
(O Enjoyslearning () Benefits from encouragement and motivation
() Resistant to leamning
Are there any learning differences your student has that the tutor should be

TUTOR REQUEST DETAILS

DJ

¢

Student Name Here 4

Academic
‘Coaching s
Desired start:
Mon, Jan 25
7




Assigning a Tutor
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A tutor is assigned based on the details you
provide

You'll receive an email confirming the tutor
assignment, a brief bio of the tutor, and
confirmation of the first tutoring session
scheduled

At the end of that first session, the tutor will
schedule subsequent sessions




Viewing the Assigned Tutor
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Once a tutor is
assigned, their
bio and contact
details are
available online,
aswellasina
confirmation
email.

021 Bright Horizons Famil

Your Students

Your Tutors

Your Tutors

Hours Balance & Usage

Reguest a New Tutor >
Order Tutoring Hours >

Get Instant Tutoring >

TUTORING
Your Account
Your Schedule

Your Tutoring

Instant Tutoring

Study Tools

. Charlotte Office

c.officel 3@gmail.com
224-688-1268

View profile

Send A Message

Request Ses

ACCOUNT

Account Settil

Support & FAQs

Sign Out

Charlotte Office

Personal Statement

| am a senior at Wellesley College. | am working towards getting a Bachelor
of Arts in Data Science with a concentration in Chemistry. My major focuses
on creating a solid foundation of skills in math, statistics, computer science

aswell as in awet lab. While | tutor in many subjects, my favorites are math

and science. Ower the years, | have discovered my love of learning and want

to impart the enjoyment of learning to others.

Education

Wellesley College - Bachelor of Science, Mathematics and Computer Science

Tutoring Subjects
Algebra

Abstract Algebra
Middle School Math
Pre-Calculus

Statistics

Algebra 2

College Biclogy
Graduate Level Biology
High School Biology
College Chemistry
Graduate Level Chemistry
High School Chemistry
Essay Editing

Flute

Pre-Algebra

Public Speaking

AP Calculus AR

AP Biology

AP Art History

Elementary School Wiiting
High School English
Middle School Reading
Middle School Writing
Elementary School Math
College Application Essays
Elementary School
Elementary School Science
Middle School Science
Mac Basic Computer Skills
Microsoft Excel

Microsoft Office

High School Writing

Middle School Reading
Comprehension

Social Networking
Ficcolo
Cooking

Yoga




Viewing and Confirming Upcoming Sessions &rightHorizons.

®) Varsity Tutors YourLearningLab  Welcome back, Bright +

Your Account Your Schedule Your Tutoring Instant Tutoring Your Classes Your Students Study Tools Messages

Upcoming Sessions

Your Schedule Mon, Jan 25, 2021

Calendsr You have not confirmed this s n - Confirm or

Session History Decline

Subscribe to Your Calendar Pre-Algebra  2:00pm- 3:30pm CST p

(Tuter: 2:00pm - 4:30pm EST)
Online Session

etuesiaSess ang) Don Smith with Charlotte Office

Get Instant Tutoring >

Order Tutoring Hours >

View Your Tutors > Edit

TUTORII ACCOUNT
Your Account Acoount Settir

Your Schedule Support & FAQs Terms of Service

Your Tutoring Sign Out




